Vertysystem Srl Quality Policy

Through research and development, Vertysystem's mission is to provide innovative,
high-quality equipment, consumables, and digital tools. Its vision is to promote a work
philosophy that integrates ergonomics, efficiency, and effectiveness, improving the
professional quality of life for its customers. Additionally, the company’s vision includes the
promise of being the best for the world by committing to eco-sustainability and social
responsibility projects.

High-Quality, Innovative Products Designed for Dental Professionals

For over 15 years, Vertysystem Srl has been dedicated to the research, development, and
commercialization of innovative dental products. Over the years, it has developed a
system that enables continuous improvement in the quality of prosthetic works, thanks to
work protocols validated by seasoned industry professionals. With its products and
services, Vertysystem can halve production times for all processes, making work less
stressful and more comfortable for professionals. VERTYSYSTEM is an integrated system
of high-value-added equipment, consumables, and digital tools..

Our quality policy is guided by the principles of the ISO 9001:2015 standard and the core
values that define our work approach:

1. Responsibility and Ethical Integrity to Achieve Excellence

We promote a culture of responsibility and ethical behavior. Every team member is
encouraged to act with integrity, fully owning their actions. We consider the impact of our
decisions not only on the company but also on our customers and society, always working
in the organization’s best interest.

2. Client-Oriented Approach

The customer is at the center of our work. We focus on how our dental products can meet
their needs, ensuring high-quality solutions that exceed expectations. Understanding
customer priorities is essential for the continuous improvement of our products and
services.



3. Reliability and Expertise as Key Drivers

Technical expertise and reliability are the pillars of our success. We ensure that every
promise made to our customers is based on solid expertise and tangible feasibility, never
compromising on quality or expectations.

4. Transparency as a Guiding Principle

We believe transparency is key to building trust within our team and with our customers.
We encourage collaboration and open dialogue to resolve misunderstandings and foster
innovation. Transparency creates an environment of mutual trust and respect.

5. Internal Communication and Feedback for Team Harmony

We value constructive feedback as a tool for continuous improvement. Every team
member is encouraged to express ideas and opinions, recognizing that the best solutions
come from collective collaboration rather than individual efforts.

6. Imagination and New Horizons

for Continuous Growth Our vision is ambitious and focused on innovation. We continually
explore new horizons and embrace bold challenges to turn pioneering ideas into concrete
realities. We set no limits and are committed to making the impossible possible.

Vertysystem Srl Commitments

Ensuring compliance with regulatory and quality requirements for our products.
Continuously improving the effectiveness of our quality management system. Monitoring
and proactively responding to customer needs. Supporting a work environment that
fosters collaboration, growth, and innovation.

The management of Vertysystem Srl is committed to periodically reviewing this policy to
ensure it remains aligned with the company’s strategic objectives and the expectations of
stakeholders.
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